
Service	Checklist	&	What	to	Expect

STANDARD
Recurring	maintenance	clean

Dust	reachable	surfaces	&	furniture
Wipe	switches	&	door	handles
Spot	clean	windows	(smudges	&	fingerprints)
Mirrors	&	glass	surfaces
Vacuum	carpets	&	rugs
Sweep	&	mop	hard	floors
Kitchen	counters,	sink,	stovetop	wiped
Outside	of	appliances
Inside	microwave
Spot	clean	cabinet	fronts
Backsplash	wiped	down
Dishes	washed	or	loaded	in	dishwasher	(up	to	1	sink
full)
Bathrooms	fully	cleaned	&	sanitized
Beds	made,	surfaces	dusted
Trash	emptied	throughout

ADVANCED
Great	for	a	first-time	clean

Everything	in	Standard,	plus:

Baseboards	wiped	by	hand
Full	window	cleaning	(interior)
Doors,	frames	&	trim	wiped
Ceiling	fans	&	light	fixtures	dusted
Cabinet	fronts	fully	wiped
Vents	&	registers	dusted
Detailed	bathroom	scrub	(grout,	edges)
Cobweb	removal

DEEP
The	full	works

Everything	in	Advanced,	plus:

Blinds	dusted
Window	tracks	cleaned
Inside	the	oven
Inside	the	fridge
Inside	cabinets	/	drawers	(if	requested)
Behind/under	movable	appliances
Detailed	grout	scrubbing
High-corner	&	ceiling	cobweb	removal
Detailed	floor	edges	&	corners

Before	We	Arrive
A	few	quick	things	that	let	us	focus	on	cleaning,	not	tidying:

Pick	up	clutter,	toys,	and	personal	items	off	floors	and	surfaces
Clear	pots	&	pans	from	the	sink	—	we	handle	dishes,	not	cookware
Secure	cash,	jewelry,	and	valuables
Secure	or	crate	pets,	and	let	us	know	they're	here
Make	sure	we	can	get	in	—	parking,	entry,	gate	codes
Leave	out	fresh	linens	if	you'd	like	beds	changed
Tell	us	about	any	problem	areas,	product	preferences,	or	allergies

What	We	Don't	Do
To	keep	everyone	safe	and	our	pricing	fair:

Mold,	biohazard,	or	hoarding	cleanup	·	Pet	waste	or	animal	messes
Insect	or	pest	infestations	·	Heavy	furniture/appliance	moving
Climbing	on	furniture,	tall	ladders,	or	chandeliers
Exterior	windows	and	outdoor	areas	(that's	our	LWorks	exterior	side	—	just	ask)
Laundry
Pots	&	pans	(dishes	are	included	—	washed	or	loaded	in	the	dishwasher)

Cancellation	Policy
We	ask	for	at	least	48	hours	notice	to	cancel	or	reschedule	a	cleaning.	Cancellations	made	within	48	hours	of	the	scheduled	appointment	are	subject	to	a	50%	cancellation	fee	based	on	the	quoted
price	for	that	visit.	We	understand	things	come	up	—	just	reach	out	as	soon	as	you	know	and	we'll	do	our	best	to	work	with	you.
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